What has been your biggest
challenge with COVID-19? (Pick one)

Information and communications management with business, clinical,
and physician leadership

Other
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Securing quality/authentic product

Finding and vetting non-traditional suppliers

Bidding wars and price gouging

Inability to source PPE supplies

Percent of Respondants

40

Other

Less product standardization

Less prioritization of price

More investment in demand planning and sensing

Closer coordination between clinical and supply chain teams

More investment in inventory visibility across individual health
systems

Less reliance on JIT/more safety stock

More inventory and demand planning data sharing between
providers and suppliers

More prioritization of products produced in the U.S.
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What do you think will be the biggest
Impact to the supply chain post COVID-
197 (Select all that apply)
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