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What

 Symmetric automates manual supply chain data sourcing processes 

With 18M+ items, 
1,680+ attributes, & 

3M+ substitutes, 
Symmetric is the largest 

and most integrated 
mapped healthcare 

supply chain database, 
globally. Three 
interoperable 

databases, including 
pharmaceuticals and 

vendors/suppliers

How Why

We provide item, 
pharmaceutical and 

vendor identification 
for medical supplies, 

match your data to 
over 400+ data sources 
and silos, and match to 

substitutes, all 
accessed within a web 

application

Ending manual supply 
chain data sourcing 

processes, you benefit 
from clean data, 

categorized items & 
contracts, smoother 
procurement, and 
standardization, & 

automated item data 
enrichment, with the 

most up-to-date 
information



Large multi-state IDNs, 

regional health systems, 

rural community 

hospitals, children’s 

hospitals, and academic 

medical centers

Snapshot of global alliances collaborating with Symmetric

Regulatory & 
Classification Agencies

Industry Partners & 
Integrations

990+ Hospitals & 
Organizations



FDA, GUDID, NDC, Health 
Canada, MHRA, 

EUDAMED, UNSPSC, 
GMDN, and more

 A closed loop of data enrichment and sharing

Data directly from reliable sources, nightly, in one convenient place

Regulatory and Standards Entities From Manufacturers, 
Distributors, and GPOs

Manufacturer Websites
Distributor Websites

Contract and Item Feeds

Contract 
Mgmt.

Inventory 
& POU

ERP Item 
Master

EHR & 
Billing 

System
Registries



 Key supply shain resiliency data attributes in Symmetric

Field Name Field Definition

Country of Origin Country or Countries where Item was manufactured according to customs 
regulations. Improved by 24% in the past 4 months.

USA Tariff Rates Country-specific, incremental USA import tariff rates from Harmonized 
Tariff Schedule. Updated daily.

Critical Item Flag Critical Item Indicator based on Supply Chain or Clinical criticality.
Derived from multiple inputs (e.g. FDA Life Sustain Support Flag).

Manufacturing Address List of Item's manufacturing addresses.
Additional address types: Contract Manufacturing, Sterilization, 
Reprocessing, Repackaging, Remanufacturing.

Has Substitute Substitute Indicator, links to Substitutes Review page where Potential 
Substitutes are ranked by Substitute Strength.

Vendor Info List of Vendor Names & Catalog Numbers for Suppliers in addition to 
Manufacturer.

Active Recall Count Count of Active Recalls.
Links out to FDA Website for the recall.

Total Adverse Events Count of historical Adverse Events.

RX Flag Manufacturer submitted indication if a prescription is required to use item.



 How are customers using Symmetric’s data?

● Fast and accurate crosswalking between suppliers and SKUs not on contract
● Modelling potential tariff impacts on overall spend using Symmetric’s Country of Origin 

data, from minimum to maximum impact for multi-country items
● Monitoring impact to order fill-rates, segmented by Country of Origin & Tariff rates
● Prepare for supply risk disruptions using address-level item intelligence
● Pushing back on invoice tariff cost pass-through with facts

Ongoing Collaborative Initiatives with Health System Customers

● Partnering with Symmetric to prioritize gaps in data on top spend items and 
pharmaceuticals

● Mapping item substitutes proactively with Critical Item identification and review queues
● Site-level label image data capture to improve multi-country data accuracy

Spend & Shortage Risk Mitigation



 Accessing Data within the Symmetric Terminal

Access your data side by side with Symmetric data



Request an Item Assessment

● Highlight opportunities to source 

data for long standing challenges:

○ Country of Origin, USA Tariff 

Rates & Addresses

○ Substitutes

○ Critical Items Lists

○ UDI-DIs & Recalls

● Using your item master and POs

● Report out on spend risk analytics

● Ready to debrief in 48 hours

 Complimentary Data Assessments

https://www.symmetrichealthsolutions.com/contact

